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Core Process Measures
Behavioral Health Integration Guideline
Primary Care Setting

Measure

Description

Integrated Care Team

Frequency of Integrated Care Team huddles
(onsite or remotely).

Screening Tools

Percentage of patients screened for behavioral
health conditions using a validated screening
tool.

Access to BH services

Percentage of patients with identified behavioral
health needs that receive warm hand-off or
same day referral to behavioral health services
(if warm-hand-off not available).

Shared Care Plan

Percentage of patients with identified
behavioral health needs that have a shared care
plan through EHR or other shared clinical care
management system.




