
Telehealth Workgroup 

Discussion Questions 

 

 

1. What type of service is appropriate for one-off episodic care in telehealth 

environment? 

 

2. What type of service is never appropriate for telehealth care? 

 

 

3. What is appropriate for ongoing/continuity of care in a telehealth environment? 

 

4. Is it appropriate to receive all of your primary care in a virtual setting? 

 

 

5. What Behavioral Health services are appropriate/well-suited for a virtual 

setting? 

a. What Mental Health services are appropriate? 

b. What Substance Use Disorder (SUD) services are appropriate? 

 

6. What is best practice to help clinician and patient prepare for a telehealth visit? 

 

7. What services are appropriate for telephonic vs. televideo? 


