
 

AGENDA 
Telehealth Workgroup  
Friday, July 2, 2021 | 8:00 – 9:30am 

  

+1 720 707 2699 US 
Meeting ID: 359 817 9708 
https://zoom.us/j/3598179708 
 

Time Topic Facilitator 

8:00 – 8:05 Welcome and Introductions 
 

Action Item: Adopt Minutes 
 

Materials: Draft June 4 Minutes 

Shawn West, MD 
Chief Medical Officer 
Embright 

8:05 – 8:20 Giving Feedback: Designing a Study of Audio-Only 
Telehealth 
 
Context: ESHB 1196, which passed the legislature this 
past session, directs OIC, in consultation with HCA and 
the Telemedicine Collaborative to undertake a study of a 
number of issues related to audio-only telemed.  The 
language is in section 8 of the bill.   
 

Jane Beyer, JD 
Washington State Office of the 
Insurance Coordinator  

 
Chris Chen, MD, MBA 
Washington State Health Care 
Authority 

 
Judy Zerzan, MD, MPH 
Washington State Health Care 
Authority 

8:20 – 9:25 Discussion: Approving Draft Language for 
dissemination for public comment 

• Data infrastructure (claims and 
billing) 

• Quality and safety metrics 

• Incenting equity and continuity of 
care 

 
Materials:  

• Draft Guidelines 
 

All 

9:25 – 9:30 Public Comments 
Good of the Order 

Shawn West, MD 
Chief Medical Officer 
Embright 

 

Next Meeting: Friday, September 3, 2021 | 8:00 – 9:30am 
 
(Note August meeting will be cancelled as guidelines will be out for public comment) 

https://zoom.us/j/3598179708

