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Appendix A
Clinic Workflow for Continuous Glucose sensor downloading (developed by Dr. Kathryn Eren in the East Wenatchee Family Medicine clinic)

1. Any patient who has a continuous glucose sensor would have a flag in the patient information section indicating that they have a continuous glucose sensor.
2. When the patient arrives for their appointment, the receptionist would see the flag and ask the patient for their sensor if they did not use their phone to scan their continuous glucose sensor. If the patient used their phone for scanning the sensor, the receptionist could download the sensor data online. If the patient was using the handheld physical continuous glucose scanner for obtaining glucose readings, the patient would give the scanner to the receptionist, and the receptionist would plug in the scanner to the desktop to obtain a download of the information.
3. The receptionist would scan the download in a digital format and send it to the physician or other healthcare provider who would be seeing the patient for their clinic visit.
4. The physician or other healthcare provider would be able to open the uploaded continuous glucose sensor from the patient’s electronic medical record and review it prior to or during the appointment.
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