FOUNDATION FOR
Health Care Quality

Washington
PATIENT SAFETY COALITION

Monday, March 9, 2020
11:00-12:00 p.m.

Call in by phone: (669) 900-9128, ID# 969 533 2832

Issues: Call Steve Levy 954-540-3860

Meeting Agenda:

11:00 a.m. 2019 Recap Randy Moseley
Discuss what this group accomplished in 2019, what we sunset
and what we moved to 2020

11:15a.m. Discussion/Worksheet Planning Group

What is the goal of this group, what performance gap is there that we can address?
Group to determine process and deliverables
(See attachment)

11:55 a.m. Thank you and Next Steps Steve Levy & Kinsey Gray

Date/Time for meeting- 2" Monday at 11AM

ACT for better diagnosis coalition workgoup- randy is member
e Measuring diagnostic error is challenge.
e Trying to find what is missed and root cause of missing
e Tools- DEER taxonomy- Steve to share

Webinars and Conference topics- what else is within capability?

Work with data group to come up with improvements in dominate reporting? Outside usual scope
but could be within scope

RL Datex- event reporting software- designed around risk mgmt.; report, track and classify events
(Steve to Connect)

Randy to go over SIDM and 2015 whitepaper to improve diagnostic error in medicine (outline 9-10
things). #1 problem in quality and safety
Accurate, communicate and timely for better diagnosis ACT



lo- serve on 2 SIDM committees

SIDM tools for patients are impressive- work with coalition members to implement tools and have
available (not just on website) for use by patients.
Use member organizations (find person who could push out tools to patients and families)

Misdiagnoses — patients never told; information not transmitted
KP work on systems piece- SURE Net 30-50 things that want to make sure are never dropped.

Surenet webinar- circle back during summer

WSHA has patient safety committee- diagnostic excellence — capable of doing what WPSC can’t;
formal discussion

Share goal and expectations to safety committee

WSHA safe tables

Utilize membership to reach certain goal

- Overtly work with WSHA PA coalition

- Think about what we can do as coalition that is discreet and measurable
- Come back to April meeting with concrete ideas of what to do

- Kinsey to follow up with Sure Net re: webinar



