
 
 

 
 

Psychological Safety Workgroup 
Friday December 4, 2020 

1:00-2:00 p.m. 
 
 

https://us02web.zoom.us/j/421340522?pwd=OXFtVmFlb1FzeTFlbjc4ZEk3L0VJUT09 
Passcode: 98104 

 
Phone: 346 248 7799, Meeting ID: 421 340 522 

 
Issues: Call Steve Levy 954-540-3860 

 

Meeting Agenda: 

 
1:00 p.m. Welcome, Minutes and Introduction of new members/observers Steve 

• Jonathan Stewart 
• Robin Shapiro, Washington State Health Advocacy Association 

 
1:10 p.m. To-do review Steve 

• Discuss idea of creating a patient psychological safety survey to measure impact of 
campaign and get baseline data with Sarah Kim including: - Steve 

o need for IRB 
o how to go about creating patient survey. 

• Complete a lit search and review through UW research librarian to do a lit review. - 
Chris Cottingham 

o What are the determinants of patient psychological safety? 
o What influences patient psychological safety? 
o What tools exist to measure patient psychological safety? 

• Follow up with Robin Shapiro at Washington State Health Advocacy Association 
WASHAA about getting member feedback and WASHAA engagement – Steve 

• Distribute any PFAC feedback - Steve 
 
1:10 p.m. Workplan Review Group 

 Highlights: 
• Measurement discussion – Sara Kim 
• SCCA PFAC data review – Leila 

 
1:50 p.m. Next steps Steve 
 Should we reschedule Jan 1 meeting? 
  
 

 


