FOUNDATION FOR WPSC Steering Committee Meeting
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Washington
PATIENT SAFETY CRALITION Please use Zoom to watch the presentations

https://zoom.us/j/664382539
To patrticipate by phone: (669) 900-9128 Meeting ID: 664 382 539

Due to the Covid-19 outbreak, no in-person meeting

*** There will be 2 web presentations***

If you are unable to attend please have a delegate attend in your absence

MISSION
To improve safety for patients receiving health care in Washington, in all care settings.

VISION
Safe care: every patient, every time, everywhere.

GOALS:

8:30

8:45

8:50

9:10

9:50

Facilitate the exchange of information about best practices relative to patient safety.
Disseminate new knowledge and new practices.

Support coordinated/collaborative efforts and new partnerships.

Raise awareness of the need for safe practices.

Agenda
Announcements:
e Patient story, UW COVID-19 efforts Jessica Yanny-Moody, 10 min
e Member spotlight — Karen Brigham- CAl, 5 min

Action items:
e Approve January minutes

Author Presentation: Robin Shapiro, Washington State Health Advocacy Association

Robin will discuss her book “The Secret Language of Healthcare: How To Ask For the Care You Deserve”. The
inspiration for this book was the many people she met who had compelling, life-changing experiences as they
navigated or helped others navigate health care decision-making.

Discussion and action items:
o Conference update -- Dana Kahn
How can the WPSC support our members during the COVID-19 pandemic?
Workgroup update — Workgroup chairs
Membership update — Steve Levy

Other business, next steps
o Review of action items
e May 15th meeting member spotlight and patient story

10:00 Adjourn
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