FOUNDATION FOR
- Monday, June 15, 2020
Health Care Quality 11.00-12:00p.m.

Washington Join By Video:
PATIENT SAFETY COALITION https://us02web.zoom.us/j/9695332832

Call in by phone:
346 248 7799, ID# 969 533 2832

Issues: Call Steve Levy 954-540-3860

Meeting Agenda:

11:00 a.m. Project Planning Worksheet Review Group
Tasks from May:
e o to talk with SIDM workgroup to see if there is any
research into or about the diagnostic pitfalls of virtual
visits and what can be done to mitigate them.

e Kinsey & Steve to research the
Patientsafetymovement.org and Washington Post Acute
Long-term care website for potential content we can
promote.

e Set up meeting with RLDatix to discuss integrating
diagnostic error categories into their risk management
software. Coordinate with SIDM.

RLDatix Meeting held. RLDatix agreed in principal and will
schedule a follow-up meeting.

e Begin thinking about what we can possibly offer as far as
educational content for the Fall (reconnect with KP
regarding Surenet?)

Coordinating with WSHA. Their patient safety committee is
interested in doing a webinar with Kaiser. Meeting schedule with
WSHA to discuss coordinating.

11:50 a.m. Next steps Randy Moseley

Date/Time for next meeting- July 17 at 11 AM



Washington Patient Safety Coalition’s
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WASHINGTON PATIENT SAFETY COALITION

PURPOSE: Develop a toolkit of tools and resources around best practices. Promote collaborative diagnosis
(including patient/family) Work to promote Shared Decision Making. Work to promote collaborative diagnosis
and beyond that, help patients understand how best to prepare for visits and collaborate and engage with
their providers.

GOALS:
We will work with SIDM and RLDatex to determine how we can implement existing tools into our member

organizations by December 2020.

We will partner with Kaiser Permanente to education our members on their SURENet program and the benefits
of use; resulting in a webinar series in 2020.

This group will work to accomplish their goals through the following strategies:

KEY STRATEGIES:

1. Develop a focus through collaboration & evidence-base
2. Promote collaborative diagnosis (including patient/family)
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Tactics

Activities & Actions

Measure of
Success

To-Do

Updates

Create a standard
diagnostic error
taxonomy for reporting

e Engage software vendors to
adopt taxonomy
e Enlist SIDM for support

e #vendors
incorporating
taxonomy

e Creation of
standard
taxonomy by
December 2020

e Set up meeting with RLDatix
to discuss integrating
diagnostic error categories
into their risk management
software.

e Coordinate with SIDM.

e RLDatix Meeting
held 5/28. RLDatix
agreed in principal
and will schedule a
follow-up meeting

Implement diagnostic
tool in member
organizations

e Determine the 5 tools from
SIDM that our organizations
would use

e Create Implementation Plan

e Determine the correct
person from each
organization to implement
the tool

e  #of member
organizations
have
implemented one
new diagnostic
tool
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