FOUNDATION FOR Psychological Safety Workgroup
Health Care Quality Friday November 6, 2020

Minutes.

Washington
PATIENT SAFETY COALITION

Minutes and review tasks

. Steve will revise 1 pager - done and distributed

. Workgroup members will present idea to PFACs for feedback and
do a round robin report out at a future meeting. Leila Amin created and
shared a presentation for her PFAC. Comments from workgroup were
appreciated and presentation was revised. Cultural diversity was
incorporated. Elana will reach out to member corporate organizations to
see if there is interest. They are very busy.

o Steve will follow up with Robin Shapiro at WASHAA. Done. Robin &
Steve will meet Nov 30.

. Solicit feedback in December. Group is planning on having
presentations done during January.

. Steve will research patient tools — On-going

. Steve will send an example of a previous workplan review report so

group can see the end product of the review. - Done

Steve

1:20 p.m.
Workplan Review

Discussed next steps for pilot campaign focused on language that patients can use with their
healthcare providers. Workgroup members will circle back to their PFACs to

1:50 p.m.
Next Steps
Steve

Next meeting December 4, 2020, 1 p.m. PT
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