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Agenda

• PFE History

• Family Advisory Council

• Engagement through Patient 
Experience Initiatives!

• Looking Forward to 2021 and 
Beyond!
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Family 
Advisory 
Council (FAC)
• Meet every other month during 

school year 

• September is 
brainstorming/planning agenda 
for the year

• 1-2 agenda topics with discussion 
questions

• In Person – Provide Dinner!

• 2020 – VIRTUAL!



FAC Key Learnings:

• Recruitment is challenging!

• Application & setting the stage  

• Choosing Agenda Topics

• Guest speakers make families 
feel important and valued!

• Senior leadership support
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Engaging Kids and Families in 
Patient Experience

• Environmental Design

• Staff Education (i.e. Onboarding, AIDET)

• Care Promises Development 

• Training Video’s: Kids and Families Teach Us How They 
Want to Be Treated!

• Care Promises
• Comfort Holds
• Next: Welcome Video
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Mary Bridge 
Care 
Promises

• Goals:

• Created by staff and families

• Four behaviors and actions

• Trained at Onboarding

• Integrated in daily work
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Engagement 
through 
COVID-19

• Communication tools for staff

• PPE Signage

• Under this Mask is a Helper



From Family Voices:
Preview of 2021 Emotional 
Safety Initiative

Why?

• Voices of families/quality data identify this as a priority!

• Supporting children’s emotional needs creates positive 
future healthcare encounters, improved Patient 
Experience, and enhanced loyalty to Mary Bridge 
Children’s

What?

• Association of Child Life Professionals emotional safety 
work

• Interdisciplinary protocols & pilots (i.e. comfort positions)

Future: 

Strengthen the Mary Bridge approach to supporting 
emotional needs for children through interdisciplinary work 
groups and implementation of protocols.



10

Looking Forward

• Emotional Safety

• New Children’s Hospital Design

• Family Led Engagement 

• Future Ideas: Shared Governance and Family to Family 
Rounding
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Questions and Discussion



Family 
Advisory 

Council Charter
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