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WPSC Steering Committee Meeting 
Friday, January 15, 2021 

8:30-10:00 a.m. 
 

                      

 

https://us02web.zoom.us/j/664382539?pwd=MTh4TWRjRTFEcm5lQXJqMFJxSTFCUT09  Pass code: 98104 
 

To participate by phone: (669) 900-9128 Meeting ID: 664 382 539 

 
If you are unable to attend it is important to have a delegate attend in your absence  

 
MISSION  
To improve safety for patients receiving health care in Washington, in all care settings. 
 
VISION 
Safe care:  every patient, every time, everywhere. 
 
GOALS: 

• Facilitate the exchange of information about best practices relative to patient safety. 

• Disseminate new knowledge and new practices. 

• Support coordinated/collaborative efforts and new partnerships. 

• Raise awareness of the need for safe practices. 
 

Agenda  
8:30 Announcements: 

• Patient Story: Leila Amin, Seattle Cancer Care Alliance 

• Approve September’s minutes 
 

8:45 Presentation: TeamSTEPPS Course for Improving Diagnosis – Bryan Buckley, Research Fellow 
Medstar Institute for Quality and Safety (MIQS) 
 
The Agency for Healthcare Research and Quality (AHRQ) is currently developing an iterated TeamSTEPPS® 
Course focused on improving diagnosis in ambulatory and acute care settings. The MedStar Institute for 
Quality and Safety is currently recruiting interested sites for pilot testing the new TeamSTEPPS Course with 
varying degrees of familiarity (e.g. systems that have a strong familiarity and actively use TeamSTEPPS, as 
well as those that may not be as familiar with the toolkit, but are interested in improving patient safety and 
diagnostic safety. 
 
9:05 Member Spotlight: CMS update - Nancy Fisher, Regional CMO,  Seattle, Denver, San Francisco 
 
9:20 Updates 

• New committee: Educational programming advisory committee – Steve Levy 

• WPSC website – Steve Levy, Nick Locke 

• Conference – Jonathan Stewart 

• Patient Safety Round Table: Challenges in identifying and addressing stigma and bias in the organization – 
Steve Levy 

 
 9:40   Other business, next steps 

• March 19th meeting member spotlight and patient story 
 
10:00   Adjourn 
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