
19TH ANNUAL NORTHWEST PATIENT SAFETY CONFERENCE 
DAY 1 – Tuesday, October 18, 2022 All times Pacific Time 

 
October 18th 

7:45 – 8:00 Opening Remarks/Welcome | Jonathan Stewart, WPSC Steering Committee Chair 

Opening Keynote 
 

8:00 - 9:00 
 

There Are No Accidents 

Jessie Singer 
Author and Journalist 

9:00 – 9:10 Transition Break 
 

Breakout Sessions A 
9:10 – 10:00 1. 

 
Artificial Intelligence in Healthcare: 
Reckoning with Errors in Medical 

Records 
 
 

Haavi Morreim 

 
 

 

2. 
 

Survey Results to Tangible Actions: 
Maximizing Impact of the Culture of 

Safety Survey 
 
 

Jodie Errington & Sarah 
Jaaskelainen 

10:00 – 10:10 Transition Break 
 

Breakout Sessions B 
10:10 – 11:00 1. 

 
Safe and Well: 

Utilizing 
Evidence-Based 

Strategies to 
Promote Health 

Professional 
Well-Being and 
Patient Safety 

Skye McKennon 

2. 
 

Restorative Practices: 
Enhancing healing and 

learning after healthcare 
harm 

 
Robert Robson, 

Allison Kooijman 

3. 

Improving Diagnostic 
Capacity: It takes a Team, 

Tools, and Tenacity 
 
 

Chris Goeschel 

11:00 – 11:10 Transition Break 
11:10 – 11:15 2022 SPEAK-UP AWARD winner recognition | Steve Levy, WPSC Executive Director 

Closing Keynote Panel 
 
11:15 – 12:55 Lessons Learned from Dr. Death 

 
Anne Roberts & Panel 

Of Counsel, Van Wey, Metzler & Williams, Dallas, TX 
System Vice President, Medical Affairs Operations, Mount Sinai Health System, NYC 

 
12:55 – 1:00 

 
Closing Remarks | Steve Levy, WPSC Executive Director 



19TH ANNUAL NORTHWEST PATIENT SAFETY CONFERENCE 
DAY 2 – Wednesday, October 19, 2022 All times Pacific Time 

 
October 19th 

7:45 – 8:00 Welcome | Jonathan Stewart, WPSC Steering Committee Chair 

Opening Keynote 
 

8:00 – 9:00  
“Who Killed Patient Safety” 

Carole Hemmelgarn & Martin Hatlie 
Senior Director Education MedStar Health 

9:00 – 9:10 Transition Break 
 

Keynote Two 
9:10 – 10:00  

 
Engaging Patients and Families in Quality and Safety: A deep, transparent partnership 

 
Armando Nahum 

Co-Founder and President of Safe Care Campaign 

10:00 – 10:10 Transition Break 
 

Breakout Sessions C 
10:10 – 11:00 1. 

 
From Informed Consent to Probability 

Based, Shared Decision-Making 
 
 

John James 

2. 
 

Patient ergonomics – applying the science of 
patient work to design safer systems for 

patients and care partners. 
 

Rich Holden & Nicole Werner 

11:00 – 11:10 Transition Break 
 

Closing Keynote 
 
11:10 – 12:30 

 
CMS Value and safety/quality: 

CMS Quality Strategy, CMS Levers of Safety 
 
 

Dr. Michelle Schreiber 
Deputy Director of the Center for Clinical Standards and Quality, CMS 

 
12:30 – 12:45 

 
Closing Remarks and CE info | Steve Levy, WPSC Executive Director 
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